Self Evaluation Questionnaire

General Company Information:
Southwest United Industries
422 8. St. Louis Ave
Tulsa, OK 74120
Phone: (918) 587-4161
Fax: (918) 582-6158
Website: www._swunited.com
Cage Code: 3A910
FAA Repair Station #: CN2R748K

Years in Business: 53

Type of Business: Job shop metal finishing of acrospace detail parts.
(See website for complete list of processes performed.)

Key Personnel: Name Title E-Mail
Bill Emery President bemery@swunited.com
Mitch Snyder General Manager msnyder@swunited.com
Ron Kramer Quality Assurance Manager rkramer(@swunited.com
Dennis Glasco Production Manager dglascon@swunited.com
Todd Addis Q.C. Manager/Chief Inspector taddis{@swunited.com
Type of Building(s): Cinderblock

Area (sq. ft.)/Number of Buildings: Approximately 125,000 sq. tt. with 10 buildings.

Number of Shifts: 3
Number of Employees: Total; 220 Quality Assurance: 8 Inspection: 11 Planning: 6
Major Customers: Bell Helicopter

Boeing Commercial Airplanes
Boeing Defense and Space
Bombardier Aerospace
Cessna Aircraft Company
Goodrich Landing Gear
Gulfstream

Heroux Devtek

Lockheed Martin

Messier Dowty

Raytheon Aircraft Company

Government Inspection Available:
B4 Itinerant [] Resident
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Is your company agreeable to an on-site survey, to confirm or elaborate on this survey?

DA Yes [ ] No

Is your company receptive to source inspection? D Yes [] No
Is your company subject to government source inspection? ] Yes [] No
Does the company have a quality manual? X Yes (1 No
Is the manual reviewed periodically? < Yes [] No

Can your company send a copy of your quality manual if requested?

X Yes (] No

From what standard is your company’s quality system derived? AS7004 (NADCAP).
AS9000, FAA Part 145, CASE 1A

Are the responsibility, authority, and interrelation of personnel defined, particularly those
affecting quality? X Yes (] No

[s there a delegated management representative responsible for the quality system?

X Yes (] No

. Does management periodically review the quality system to ensure continuing suitability

and effectiveness? > Yes L] No

Does the quality system cover the following elements:

a. Management Responsibility DX Yes (] No
b. Quality System DA Yes [] No
¢. Contract Review B Yes [] No
d. Document and Data Control X Yes [] No
e. Purchasing X Yes (] No
f.  Control of Customer Supplied Products Yes [] No
g.  Product Identification and Traccability D Yes [1 No
h. Process Control B Yes [ ] No
i. Inspection and Testing X Yes L] No
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J. Control of Non-Conforming Products DJ Yes [] No
k. Inspection and Test Status ] Yes [] No
I. - Control of Inspection, Measuring and Testing Equipment [X] VYes [] No
m. Corrective and Preventive Action K Yes [1 No
n. Handling, Storage, Packing, Preservation, and Delivery  [X] Yes [] No
0. Control of Quality Records Xl Yes [] No
p. Internal Quality Records K Yes [ ] No
q. Training K Yes [] No
r. Statistical Process Control X Yes L] No
12. Does a written procedure exist for contract review? Xl Yes [] No
13. Does quality assurance review contract requirements? D Yes [] No

14. Does the system ensure that all contract requirements are clearly understood prior to the
commencement of work? > Yes [] No

15. Are records of contract review maintained? X Yes (] No

16. Does a written procedure exist to control all elements and data related to the quality

system? B Yes [] No
I'7. Are documents reviewed and controlled by authorized personnel? BJ Yes ] No
| 8. Are documents available to personnel? ] Yes [] No

19. Are obsolete documents removed or marked in such a way so as to prevent further use?

[E Yes L] No

20. Does a written procedure exist for writing and review of purchase orders?

B4 Yes L1 No

21. Do purchase orders contain all the necessary product information, including
specifications? X Yes (] No

22. Are purchasing documents reviewed prior to release? X Yes [] No
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